Dear Valued Guest,

Ahlan wa Sahlan and a heartfelt welcome to Fairmont Gold!

Embark on a gastronomic journey created just for you by our skilled culinary team, enhancing your
Fairmont Gold experience:
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* Enjoy complimentary coffee, tea and soft drinks throughout the day from 7am to 11pm.
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The lavish breakfast buffet is served from 7am to 11am in Flow Kitchen located in lower ground
floor.

% Treat yourself to our ‘High Tea’ experience from 2pm to 4pm in Mashrabiya Lounge located in
ground floor.

**  ‘The Golden Hour’ will delight you with canapés accompanied by free-flowing curated
beverages from 5pm to 7pm in Mashrabiya lounge located in ground floor.

Please note that the food and beverage offering is for consumption in the Lounge only.

Upon request, our Fairmont Gold Butler is at your disposal, offering services including complimentary two-
piece pressing services once throughout your stay.

The Fairmont Gold Lounge is exclusively reserved for your enjoyment and while we are happy to welcome
your invited guests', kindly be aware that charges will apply for their consumption on a la carte basis.

While in the Fairmont Gold Lounge, we kindly request that guests refrain from wearing swimwear,
bathrobes or sleepwear and during ‘The Golden Hour’, we ask to maintain a smart casual dress code.

We are thrilled to have you as our guest at Fairmont the Palm and are committed to ensuring that your
time with us is exceptionally memorable.

For further information, feel free to contact our Fairmont Gold Team by dialing '3443' on your guestroom
telephone.

Warm regards,

Omar Abdellatif
Front Office Manager



